
YOU’LL LOVE OUR  
NEW AND IMPROVED 

SAMPLE SERVICE!

NUTRITIONAL PRODUCT SAMPLES  
Direct to your patient’s door easy!Sample selection,

made



YOU SAID HOW WE COULD MAKE OUR SAMPLE 
SERVICE EVEN BETTER AND WE LISTENED1

How to use our Direct-to-patient Sample Service - in 6 easy steps.

A SIMPLIFIED LOG-IN AND ORDERING PROCESS

EMAIL CONFIRMATION AND REVIEW ORDER HISTORY

ESSENTIAL PRODUCT INFORMATION TO HELP YOU 
CHOOSE THE RIGHT PRODUCT FOR THE RIGHT PATIENT

1. Data on file. Abbott Laboratories Ltd., 2018 (Sample Service survey). 

Visit our new  
sample website.
samples.nutrition.abbott

Complete the 
registration and await 
confirmation that your 
account is activated.

Log in using your email 
address and password.

Choose your samples 
and add them to  
your basket.

Enter your patient’s 
address details and 
submit your order. 

You will receive a 
confirmation email and 
a message on screen that 
the order has been placed.
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We endeavour to deliver all samples within 3 working 
days via our delivery partner DHL.  
If you have any order enquiries, please contact our 
customer service department (see details below). 

1. Data on File. Abbott Laboratories Ltd., 2007 (PaediaSure Plus & PaediaSure Plus Fibre taste testing). 2. Data on File. Abbott Laboratories Ltd., 2013 (PaediaSure Fibre taste testing). 
3. Data on File. Abbott Laboratories Ltd., 2013 (PaediaSure & PaediaSure Peptide vs. Peptamen Junior Powder). 4. Data on File. Abbott Laboratories Ltd., 2017 (Sensory research and evaluation: 
PaediaSure Plus vs. PaediaSure Compact). 5. Data on File. Abbott Laboratories Ltd., 2020 (IMS data, Sept 2019 - Aug 2020). 6. Data on File. Abbott Laboratories Ltd., 2013 (GP Quant Survey 
on ONS). 7. Glencorse C et al. Clin Nutr Suppl 2010; 5(2):84-85. 8. Data on File. Abbott Laboratories Ltd., 2013 (Ensure Compact Palatability Research). 9. Data on File. Abbott Laboratories Ltd., 
2015 (Ensure Shake palatability and acceptability data. 10. Data on File. Abbott Laboratories Ltd., 2011 (Vital 1.5kcal Taste Test Research).

ABBOTT’S DIRECT TO PATIENT 
SAMPLE SERVICE, PROVIDING 
NUTRITIONAL PRODUCT SAMPLES 
FOR ALL STAGES OF LIFE

TO ORDER SAMPLES  
FOR YOUR PATIENTS, VISIT  

SAMPLES.NUTRITION.ABBOTT

Email: Abbott.CustomerServices@nhs.net.   Helpline: 0333 600 1795
For all other questions relating to the service, please contact your local Abbott Account Manager. 

easy!Sample selection,
made

CHILDREN

Try your patients on Abbott’s great tasting,1-4 
market leading5  oral nutritional supplement  
range for children who are unable to eat  
sufficient quantities of everyday food and drink  
to meet their nutritional requirements.   

INFANTS

Explore our range of infant foods for special 
medical purposes for conditions including:
• faltering growth
• cow’s milk allergy
• multiple food allergies

OLDER CHILDREN / ADULTS

Explore the trusted6 and great tasting 
Ensure7-10 range of oral nutritional 
supplements and find the right product 
for your patient in Abbott’s range of ONS 
for older children and adults.
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